Texas Destination Imagination State Tournament FAQS 
[bookmark: _GoBack]From: Jarvis, Jenny 


Subject: Texas Destination Imagination- 2022 State Tournament FAQs 


My school district is paying for our team registration. Is there an option to do so? Please go to our website and click on School District Sponsoring Team Checklist. Please remember, it is your responsibility to ensure your payment has been applied successfully prior to the deadline. Please review instructions carefully and adhere to all deadlines in order to secure your spot on the schedule. Your team will be removed if the March 8, 2022 deadline is not met. 

 Is there a way to pay for more than 3 teams using a credit card? 
Yes, please go to our website and look for link to pay (found under School District Paying with Credit Card). Please remember all purchase orders or payment must meet the March 8, 2022 deadline in order to secure your spot on the TX DI State Tournament schedule. If your school district has less than 3 teams, the team manager is responsible for sharing the invoices with your school district and you must pay using registeryourteam.org. Please see the registration instructions. Please adhere to the March 8, 2022 deadline. 


How do I check to see if my school district paid for registration/and or State pins/t-shirts? 
Please log in to your team manager account at registeryourteam.org and view your statement. You may also, want to check with your school personnel. The deadline is March 8, 2022. All teams must check your account to ensure payment or school purchase order has been successfully applied by March 8, 2022, to ensure you are included on the 2022 Texas DI State Tournament schedule. The deadline is March 8, 2022. Please remember it is your responsibility to ensure payment and deadlines are met. If someone is assisting you with payment, you must continue to follow up with them to ensure the deadlines have been met. 



Do t-shirt and pin orders have to be attached to a team order and submitted online? Yes, the 2022 State pins and State t-shirts are made available to advancing teams only. The order must be submitted online and payment must meet the March 8, 2022 deadline. We will only fill orders that have been successfully submitted and paid by the deadline March 8, 2022. 

Are the State pins and State t-shirts Optional? Yes, the State pins and State t-shirts are optional. 

Does my team have to wear the Regional t-shirt in order to attend the TX DI State Award Ceremony? Yes, you are representing your region as a regional winner. This also reserves your spot in your region’s reserved section. You must purchase these at the regional level. Our office (State) does not sell regional products. A wristband must also be worn at all State tournament events. 

I don’t see my school district purchase order has been applied to my team’s account via my team statement. What should I do to ensure my team is included in the TX DI State Tournament schedule?   Please be sure you have shared the registration instructions with your school personnel as well as your team’s invoice/statement. The instructions can be found on our website under School District Sponsoring Team Checklist. 
· Please first check to see if your school district submitted a P.O. to jarvisj@greenvilleisd.com prior to March 8, 2022. The person that submits the P.O. will receive an email in return. 
· Possible reasons for your purchase order to not have been successfully applied. Please consult with your school personnel to ensure there is no issue with the P.O. 
· Your purchase order may have been addressed to the wrong vendor (please see registration instructions)
· Your purchase order may have the wrong address listed (please see registration instructions)
· Your purchase order may not have included a copy of your invoice or your team numbers so we can apply it to your account (please see instructions)
If one or more of these issues have occurred, please fix the issue and resubmit no later than March 8, 2022 in order to be included on the 2022 TX DI State Tournament schedule. 



Can I purchase State pins and State t-shirts at the tournament? Yes, you can purchase State pins and State t-shirts at the Dime Store. Please note; prices will increase slightly and supply will be limited. Regional items will not be sold by TX DI (State). 


Does my team have to wear the State t-shirt to Global Finals if we advance? Yes, you will be representing Texas at Global Finals. Texas will have a reserved section at the Opening Ceremony and you must be wearing your Texas t-shirt. All advancing teams will have a second opportunity to purchase State t-shirts at a later day. 

Will there be an Advancing to Global Meeting? Your team manager will be directed to see Jenny Jarvis after you collect your medals/and or trophy and have your team picture taken. You will be given a card to provide/confirm your team number, school, team manager name, email, and contact number. Your DII profile must match this information. We will be using this information to contact you and provide important information. 


Please review our website at https://texasdi.org/state-tournament for instructions and other helpful information. 










